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Young Persons’ Services Questionnaire

Thank you for taking the time to fill in this questionnaire for us. It should only take five to ten minutes for you to complete: when you’re finished, please hand it to a receptionist or put it in the suggestions box. 

The survey is anonymous: we don’t want you to feel uncomfortable filling it in, so we aren’t going to ask who you are. We will only use the information you give to make our services for young people better.
Some Questions About You:

	How old are you?
	years


	Are you male or female? (please tick)

	Male
	
	Female
	


	How long have you been a patient at St. Stephen’s Gate Medical Practice? 
(please tick)

	Under 1 year – 5 years
	
	5 – 10 years
	
	More than 10 years
	


	In general, how happy are you with the service you get from us? (please tick)

	Very Happy
	Quite Happy
	OK
	Quite Unhappy
	Very Unhappy

	
	
	
	
	


	Do you prefer to see the doctor or nurse with a parent or responsible adult or alone? (please tick)

	Always with an adult
	Sometimes with an adult- if it’s convenient
	Sometimes with an adult- it depends what I want to talk about
	Never with an adult

	
	
	
	


Some Questions About Us:
	In the last twelve months, have you visited the doctor or nurse to discuss the following? (tick as many as you like)

	Contraception (Condoms, the Pill, etc.)
	
	Sexual Health (STIs, Unprotected Sex ettc.)
	
	Pregnancy
	

	Rape / Sexual Assault
	
	Sexuality
	
	Physical Problems You Might Find Embarrassing
	

	Bullying
	
	Family/Friend Problems
	
	Bereavement
	

	Mental Health
(Stress/Anxiety/

Depression)
	
	Eating Disorders
	
	Feeling Suicidal
	

	Skin Problems (Spots, Acne etc.)
	
	Healthy Eating/Weight Concerns
	
	Smoking
	

	Alcohol
	
	Drugs
	
	None of the Above
	


	What would stop you talking to a doctor or nurse? (tick as many as you like)

	I don’t want my mum/dad/guardian to know
	
	I find coming to see the doctor or nurse frightening/worrying
	
	I might be wasting the doctor or nurse’s time.
	

	I don’t think someone older will understand
	
	The doctor or nurse might disapprove of me
	
	I don’t know if doctors or nurses can help with my problem
	

	I’d be too embarrassed/ The doctor or nurse might know my parents
	
	The doctor or nurse might be unfriendly
	
	I don’t want to have to explain why I want to see a doctor when I make an appointment
	


	Which of these do you know we offer? (tick as many as you like)

	Free Condoms
	
	Advice about other Contraception (the Pill, the implant etc.)
	
	Advice about Pregnancy
	

	STI/STD Testing and Advice (for men and women)
	
	Emergency Contraception
	
	Health and Lifestyle Advice
	

	Mental Health Advice
	
	Confidential help with medical problems
	
	A safe place to talk to someone
	

	Advice about managing stress (exams, family problems etc.)
	
	Help with stopping smoking
	
	Somewhere to get information
	


	Do you have any other questions, suggestions or comments about us?

	


Thank you very much for taking the time to fill out our questionnaire. At the bottom of this page is a tear off slip with our information: please feel free to take this away with you. 
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	Appointments: 01603 228686
	· We are open between 8am and 6.30pm

	Enquiries: 01603 228682
Prescriptions: 01603 228688
	· We have a pre-booked Dr surgeries on Mon, Tues and Wed mornings 7.30am-8.00am and on Mon, Wed and Thurs evenings 6.30-7.00pm

	· For sexual health problems, ask for an appointment with Nurse Practitioner Kim: you don’t have to tell us why.
	· Every week we have a pre-booked Dr surgery on Saturday morning (8am-9.30am)


Remember we have a Young Persons Area with information, leaflets and free condoms.







